
Queuing Systems Support 
Our goal is to provide solutions that help you

boost efficiency and maintain as much control
over your lobby traffic as possible.

NEMO-Q SMS Updates

We provide text message updates to your
valued customers and enable them to wait off-site.

This simple solution helps us fulfill our mission of
keeping your lobby as organized as possible

With SMS updates, you can:

Welcome your customers and
inform them of their place in line

Send reminders when
their turn is almost up

Push out “It’s Your Turn!” alerts
to direct them to the appropriate
area or representative

Follow up to thank customers
and find out how they feel about
their experience
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It’s Your
Turn!

With SMS updates,
you’ll notice:

You’re next
in line!

To learn more, visit nemo-q.com/sms-features/
or contact sales@nemo-q.com.

Limited lobby 
traffic to keep
it as organized 

as possible

Added value to
customers by 

giving them the 
freedom to wait 

anywhere

Your customers 
will have clear 
insights and 

information that 
boosts satisfaction


